
CAR RENTAL RULES „ROKICKI” 

INTRODUCTION 

On the basis of paragraph 5 of rental car agreement in rental office F.H.U. Rokicki in matters not covered by 

the lease agreement are conclusive and binding provisions of these Regulations. 

I. The Renter  
1. In Car Rental F.H.U. Rokicki the vehicle may be rented by: 

a) natural or legal person aged 21 years or older, upon presentation of that’s person valid for at least 12 months 

driving license as well as valid ID card with permanent place of residence, 

b) entity other than a natural person, on the basis of legitimacy granted to the person with the characteristics referred 

to in paragraph a), the data are placed next to Renter data as data Driver. The person making the hire car on behalf 

of an entity other than a natural person shall submit a written legitimacy issued under separate regulations by the 

persons authorized to represent the entity on behalf of whose incurs a liability. 

In the absence of the validity or non-existence of written legitimacy any costs arising from the conclusion of the 

lease of the car, as well as any costs associated with covering any damage shall be borne by the individual 

designated in the agreement as a data driver. 

II. Obligations of the Renter 

 Renter shall be liable to the Lessor for damages resulting from non-performance or improper performance of the 

duties specified in the agreement, as well as the principles set out below. 

1. During the usage of the car, the Renter or any person driving the vehicle is obliged to:  

a) have on them the valid documents, required by the traffic regulations (driving license – valid and accepted on the 

territory of  RP, registration document, third party liability insurance policy, car rental certificate, medical 

certificate if required),  
b) ensure the car is protected against theft (car to be locked every time and all the anti-theft devices turned on; the 

vehicle documents and keys kept in a safe place outside of the vehicle), 

c) perform at their own cost and initiative the daily maintenance of the car (checking and replenishing the engine oil 

and cooling liquid, brake liquid, windscreen washing liquid, checking the pressure in the tires and the condition of 

the tires, the functioning of the indicator lights, low beam lights and high beam lights, 

d) use the fuel according to the engine specification, as stated in the certificate of registration and in the technical 

documentation of the vehicle,  

e) maintain the cleanliness of the car – in particular related to transportation of easily soiling substances and those 

with an intensive smell, 

f) compliance with daily limit, which is 500 km. 

2. It is forbidden in particular to:  

a) tow other vehicles using the rented car,  

b) exceed the admissible load,  

c) make modifications in the rented car or other changes at variance with the properties and use thereof, without the 

consent of the Lessor.  

d) transport any animal inside the vehicle 

e) smoke tobacco in the car,  

Infringements of the provisions of this section are obligating the Renter to pay a contractual penalty of the amount 

set in the Price list.  

In the event of any modifications referred to the section 2.c)  are made in the rented car, the Lessor reserves the 

right to charge the Renter with the costs of restoration of the car to its original condition and to demand 

compensation for the loss of value of the vehicle caused by such modifications.  

3. The Renter is obligated to pay a deposit. The amount of deposit, as well as principles of settlement or return the 

deposit will be specified in the Annex attached to the Agreement. 

III. Fees 

1. The rental fee is calculated on a 24 hours basis. 24 hours is one payment period. 

2. The rental fee is collected in advance, according to the rate in force on the day of conclusion of the rental 

contract.  

3. In the event the Renter fails to pay the rental fee in a timely manner for at least one payment period, the Lessor 

may, without making any additional demand for payment to the Renter and without granting an additional term for 

payment, terminate the contract with immediate effect and charge the Renter for interest at the statutory rate for 

each day of delay in payment.  

4. The amount of rental fee per each day is written in rental contract. 

5. In the event of exceeding a daily limit of driving (more than 500 km), there is an additional charge per every 

extra kilometer. The charge is written in the price list, which is attached to the car rental rules. 

IV. Hand -over the car, return or replacement of the vehicle. 

1. The vehicle is forwarded to the Renter at the commencement of the rental or any other time specified in the rental 

contract. 

2.  Any objections to the condition of the vehicle the lessee is obliged to report to the landlord at the latest at the 

time of transfer of vehicle. If the tenant does not raise any objections at the time of the vehicle, it is assumed that the 

technical condition of the vehicle was good, without any identified the vehicle physical defects or faults. 

Upon expiration of the term of the rental contract, the Renter is obliged to return the vehicle to the site determined 

in the agreement, on the agreed date. Any additional charges are specified in the price list. 

3. The Renter is obliged to return the car with a quantity of fuel at least equal to the quantity received at the hand-

over of the car. For any deficit in fuel replenished by the Lessor, the Renter shall pay a fee as per the rate in annex. 



4. Immediately after the return or replacement of the car used by the Renter or after the receipt by the Lessor of a 

decision of the insurance company concerning a refusal to pay damages, the Lessor reserves the right to charge the 

Renter with the costs incurred in connection with:  

a) missing elements of the car furnishings or parts as described in the car hand-over Procedure, and indemnification 

for a wear of the car (inside or outside) in excess of the normal wear,  

b) damages arising as a result of the improper usage of the car or neglect of the Renter, and not included in the risks 

covered by the insurance policy (e.g. damaged mirrors, cracked lamps, minor damages to elements of the car body),  

c) actual loss or damage not reported by the Renter to the insurer at the time of its occurrence and/or loss or damage 

for which the insurer is not liable,  

d) actual loss or damage in the event that the Renter fails, despite exercising due care, to receive compensation from 

the Lessor’s insurer and if the cause of the insurer’s refusal to pay compensation is the fault of the Renter.  

e) liquidation of other damages and restoration of the vehicle to the original condition corresponding to normal wear 

and tear, including the costs of washing the Vehicle at a car wash and cleaning the Vehicle ‘s upholstery,  

f) damages for the loss of value of the vehicle as a result of an accident in the event when the reason of such 

accident is attributable, in part or as a whole, to the Renter, person driving the vehicle or passenger of the vehicle, or 

damages for the loss of value of the vehicle occurring as a result of modifications or other changes being made 

which would be at variance with the properties and planned used of the vehicle without the consent of the Lessor. 

5. The Renter is responsible for any missing parts and furnishings, for any damage arising for reasons attributable to 

them, as a result of improper use and insufficient security measures being taken to secure the car, and loss of 

documents.  

6. In the event the Renter loses one of the following elements: the certificate of registration,  number plate, 

insurance policy, car keys or objects specified in the Price list, the Renter shall be charged with the fees provided 

for therein.  

7.The Lessor, in the case of rented car being immobilized for a time exceeding 24 hours, to the extent possible, shall 

provide the Renter with a replacement car if the Lessor has a vehicle that can be made available to the Renter .The 

time limits referred to in the preceding sentence shall not include weekends i.e. periods from 8.00 p.m. on Fridays 

till 8.00 a.m. on Mondays nor any days officially recognized as public holidays, calculated from 8.00 p.m. the 

preceding day till 8.00 a.m. of the following day subject to the above mentioned period of the standard weekend. 

The Renter is not liable for rental fees for the period of waiting for the replacement car.  

8.  An extension of the rental period requires the consent of the Lessor. The intention to extend the car rental period 

must be declared at least 12 hours prior to the lapse of the return time. An extension of the rental period by 24 

hours requires an agreement made in Rental office. 

 An extension of the rental period for a period exceeding 24 hours must be made in Car Rental Office. 
9. In the event the return of the car is delayed, the Renter is obliged to pay a contractual penalty in the amount set in 

the Price list per day of delay in returning the object of the rental. In the event of a failure to return the car in the 

fixed time, the Lessor is authorized to recover the car, car keys, insurance policy, and the documents of the vehicle 

from the Renter and to charge the Renter with the full costs incurred in connection with the recovery of the car.  

10. Delay of returning the vehicle within the prescribed period, drop off the vehicle, notice may result in referral of 

the crime to the appropriate Regional Prosecutor's Office. 

V. Current and periodic maintenance, repairs 

1. The Renter is not authorized to order repairs, modifications, changes or inspections of the rented car, nor any 

other repair or servicing activities with respect to the rented car at the expense of the Renter, without the written 

consent of an authorized representative of the Renter. If any breakdown or accident occurs to the vehicle during the 

time it is being used by the Renter, the Renter is obliged to immediately notify the Lessor about such fact (tel. 

32 261-88-88; 604-777-779; 608-026-060) and proceed according to the instructions of the Renter. If the defect is, 

or is likely to, lead to a threat in road traffic safety or lead to further damage to the car, any further usage of the car 

is forbidden until such defect is repaired. The Renter may repair the car at his/her own cost and risk only with the 

written consent of the Lessor pertaining to the site and scope of such repair. Then, the Renter is obliged to submit 

bills / invoices for the services performed, to return the replaced parts and to submit a statement containing a report 

of the circumstances in which the malfunction occurred. 

2. The Lessor, after ascertaining good grounds for the repair performed and the lack of culpability of the Renter in 

respect to the reasons for the malfunction, reimburses the Renter for all the expenditure documented with the bills.  

3. The Renter acknowledges the necessity to grant the Lessor access to the car in order to enable him to perform 

periodical technical inspections, with mileage readings indicated in the Vehicle Warranty Book. In the event the car 

is made available for inspection and shows higher mileage readings on the odometer, or if the Renter fails to make 

the car available, the Renter shall be charged with the full costs of the technical inspection and shall be obliged to 

reimburse the Lessor for the loss which the latter sustained as a result of the Renter neglect (e.g. loss of guarantee 

for the car, charge according to the Price list).  

VI. Procedure in case of damage to the car involved in an accident or collision, loss of keys, car documents or 

stolen by third parties. 

1. In the event of circumstances referred to the title of this chapter, Renter shall immediately notify the Lessor by 

calling any of the following numbers: (32 261-88-88; 604-777-779; 608-026-006) in order to receive further 

instructions proceedings in the case of car theft, vehicle damage as a result of burglary or other criminal act, loss of 

documents or keys as a result of a criminal act Renter shall immediately notify the police. 

2. In the event of failure to act described in paragraph 1. Renter shall be charged with any costs arising from the 

events referred to paragraph 1. 

3. Determine the responsibility of the Renter. The share of equity in the loss for the amount of  



500 zł this amount becomes due immediately after the occurrence of damage. 

4. In case of damage to the leased asset for reasons attributable to the Lessee, if the value of the damage will be less 

than 500 zł., The Renter is required to personally pay damages (by valuation FHU Rokicki) no later than the date of 

the opinion of the car, which is not limited FHU Rokicki. The possibility of claims damages in excess of this 

amount. 

5. In the event of damage to the vehicle caused by the Renter or as a result of actions or omissions of third parties, 

which damages are not eligible for the liquidation of the insurer, the tenant undertakes to cover the cost of their 

removal in the full amount on the basis referred to it by the Lessor repair estimate. 

6. In the event of a total loss, i.e. when the vehicle repair will not be profitable, which decides the Lessor or the 

present vehicle is stolen, the insurer refuses to pay the full amount of compensation, payment of full compensation 

will be charged to the tenant 

VII. The responsibility of the Lessor 

1.The Lessor waives all liability for the damages incurred by the Renter as a result of a car break-down, damage to 

the car, accident – unless the damage was caused as a result of the Lessor’s inappropriate performance of his 

obligations.  

2. The landlord is not liable for damages incurred by the tenant in the event of not provide a replacement vehicle in 

the circumstances described in section VI, subsection 6 

VIII. Insurance of the vehicles 

The car is provided with full scope third party liability (TPW), CDW, releasing (subject to the provisions 

concerning the contractual penalty and the charges related to an event) the Renter (person driving the vehicle) from 

any liability in the event of collision and theft, save for the following events: 
a) willful damage to the car,  

b) damage caused while driving under the influence of alcohol, narcotics or psychotropic drugs and / or without 

valid driving permit,  

c) damage caused to the vehicle while exceeding the admissible speed by at least 30 km/hour, or in cases of other 

blatant violations of the road traffic regulations (in such cases the insurance company reserves a sum of the insured, 

or a total exclusion of the insurer’s liability for the damage applies),  

d) situations where the driver leaves the site of the accident,  

e) damages arising during the time the person driving the car was not authorized by the Lessor to drive the car,  

f) total loss claim, settled within the framework of the all risks policy and car theft 

g) all partial loss claim covered by all risks policy (the Renter shall be charged with the charge related to the event, 

in the amount specified in the price list), 
h) theft of a vehicle if the Renter cannot provide the keys and/or the registration certificate for the stolen vehicle – 

the total cost shall be paid by the Renter 

i) theft of the car in which not all the anti-theft devices installed therein were turned on / activated – the Renter is 

liable for the total cost,  

j) theft of the vehicle and/or its equipment and damage to the vehicle and/or its equipment as a result of an 

attempted theft, if the incident happens outside the European Union-the Renter is liable for the total cost,  

k) other specific cases described in the general terms of the insurance contracts or policies.  

In the above described cases the damages are covered by the Renter, in full or in part. 

The Renter is obliged to read the provisions of the insurance policy, the general terms of the car insurance contracts 

and the amendments to the general terms of the car insurance contracts, and to comply with the provisions of such 

terms and conditions, and in the event the vehicle is made available to a third person – to instruct the person driving 

the vehicle about the obligations resulting from the above mentioned documents – under penalty of liability for the 

damage caused. 

The contents of the general terms and conditions of the insurance contract currently in force are available at the 

address: www.rokicki.com.pl 

Apart from this, should the Renter wish it so, the current general terms and conditions of the insurance contract are 

provided to the Renter before conclusion of the rental contract. Upon conclusion of the rental contract, the Renter 

may acquaint themselves with the current general terms and conditions of the insurance contract at each branch 

office of the Lessor. 

3. The cars can be provided with civil liability insurance (the so-called Green Card) for countries outside RP. The 

Renter can obtain such civil liability insurance after informed the Lessor about the intention to travel abroad 

minimum 48 hours before renting. 

IX. The booking system 

There is a possibility to book a car for a specific period of time. For this purpose, please contact FHU Rokicki 

through: 

a) by e-mail at the following address: carrentals@rokicki.com.pl  

b) by telephone at the telephone number: 32 261-88-88; 604-777-779 

c) in person at our Rental office: Al. Piłsudskiego17 in Dąbrowa Górnicza 

mentioning the date of the rent, the expected duration of rent and guidance on choosing a car. 

Opening hours: 

Monday-Friday: 7.00 a.m.-9.00 p.m. 

Saturday:  8.00 a.m. - 3:00 p.m. 

2. After carrying out the verification of the possibility of car rental Lessor has to confirm Renter that a car is 

booked. The reservation is considered to be made after payment of 30% specified in the booking confirmation, rent. 

Payments must be made in hand F.H.U. Rokicki, via credit card or bank transfer on booking confirmation indicated 

http://www.rokicki.com.pl/
mailto:carrentals@rokicki.com.pl


bank account within 3 days of receipt of confirmation of booking. Booking amount shall be credited towards the 

rent. 

3. In case of cancellation of the reservation for 48 hours or less before the scheduled pick-car, booking amount is 

not refundable. 

 

Annex No. 1 to the Rules- Price list (all prices are inclusive of VAT) 

Event Charges related to the event  

and contractual penalties 

A. Loss of the registration document, third party liability insurance policy, 

number plate or registration sticker on the windscreen  

300 PLN 

B. Missing car key without central locking remote control  300 PLN 

C. Missing car key with central locking remote control  600 PLN 

D. Loss or destruction of the alarm system remote control  200 PLN 

E. Missing hub cover (not original) 60 PLN 

F. Missing hub cover (original) 120 PLN 

G. Replenishment of the missing fuel Cost of the fuel + 35% 

H. Removal of parts of the car furnishings or making other modifications or 

changes without the consent of the Lessor 

300 PLN 

I. Missing parts of  furnishings not listed in the price list Charge according to the price list of 

the manufacturer + 35% margin 

J. Loss of warranty for the car attributable to the Renter (person driving the 

vehicle)  

3000 PLN 

K. Smoking tobacco in the car 250 PLN 

L. Transporting animals inside the car 300 PLN 

M. Towing other vehicles with the rented car 300 PLN 

N. Making the car available to a person not authorized to drive the vehicle 300 PLN 

O. Unauthorized moving of the car across the border of  RP- every 24 hours 

of the car staying abroad – contractual penalty  

300 PLN 

P. Delay in the return of the car Double of the daily rate rental fee 

for every day of delay 

Q. Cost of mechanical and bodywork repairs (including seat cleaning) or spare 

parts and internal furnishing 

Cost of the service  

or parts +35 % 

R. Fee for each damage occurred during the lease and settled under fully 

comprehensive (Auto Casco) policy 

500 PLN 

S. Exceeding a daily limit of driving ( more than 500 km), there is an 

additional charge per every extra kilometer 

0,25 PLN per extra km 

 


